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December 30, 2005

Mary L. Cottrell, Secretary

Department of Telecommunications and Energy
One South Station, 2™ Floor

Boston, MA 02110

Re: Arrearage Management Programs, D.T.E. 05-86
Compliance with Chapter 140, Section 17 of the Acts of 2005

Dear Secretary Cottrell:

Boston Edison Company, Cambridge Electric Light Company and Commonwealth
Electric Company, d/b/a NSTAR Electric and NSTAR Gas Company (together “NSTAR” or the
“Company”) present the following information in response to three recent requests of the
Department of Telecommunications and Energy (the “Department™) addressing policies aimed at
assisting low-income customers with managing their energy bills. The requests, and the
Company’s compliance information in response to the requests, are presented below.

. Compliance with D.T.E. 05-86

On December 1, 2005, the Department issued an Order Opening Investigation Into
Standards for Arrearage Management Programs for Low-Income Customers, D.T.E. 05-86. The
order directed each gas and electric distribution company to file by December 30, 2005, an
arrearage management program with the Department for its approval. The Department directed
the companies to include as components of the program a minimum four-month payment option,
including an initial down payment of 25 percent, and the availability of a credit toward a
customer’s accumulated arrearage when the customer complies with the terms of the program. Id.
at 1. This requirement is in compliance with the provisions of Chapter 140, Section 17 of the
Acts of 2005 (the “HEAT Law”).

On December 9, 2005, NSTAR Electric presented to the Department for its approval its
Arrearage Forgiveness Program (the “AFP”), in conjunction with a comprehensive rate settlement
(the “Settlement”) between the Company, the Attorney General, Associated Industries of
Massachusetts and the Low-Income Energy Affordability Network (see Appendix A, hereto; see
also NSTAR FElectric/NSTAR Gas, D.T.E. 05-85 (Exhibit NSTAR-23 (Settlement)). The AFP
meets each of the requirements of D.T.E. 05-86 and Section 17 of the HEAT Law. The AFP will
be effective January 1,2006, to the extent that the Department approves the Settlement.
However, the provisions of the AFP as filed in the Settlement acknowledge the Department’s
D.T.E. 05-86 proceeding and allow the Company to modify the AFP consistent with any
directives of the Department pursuant to that docket (see Appendix A, Section Iv).
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. Compliance with Other Relevant Provisions of the HEAT Law

In addition to the requirements of the HEAT Law addressing the availability of arrearage
management programs, the HEAT Law also increases the income-eligibility threshold for electric
and gas distribution company low-income rates for customers that are eligible for the low-income
home energy assistance program (“LIHEAP”), from 175 percent of the federal poverty level
(“FPL”) to 200 percent of the FPL, or higher in a program year in which maximum eligibility for
LIHEAP exceeds 200 percent of the FPL (HEAT Law at Sections 11 and 12). Since the passage
of the HEAT Law, the Company has complied with these provisions in full. In addition, in the
context of any compliance tariff filing that may be necessary to implement the provisions of the
Settlement, the Company will file compliance Rate R-2 and R-4 tariffs, as applicable, with
revised eligibility clauses reflecting this change in eligibility.

The HEAT Law also requires semi-annual Information Dissemination Plans regarding the
availability of programs that may allow a customer to better control their energy costs (HEAT
Law at Section 23C). During 2005, the Company implemented a comprehensive customer
communications program, which was presented to the Department in compliance with its order in
NSTAR Gas Company, D.T.E. 05-GAF-P8 (November 15, 2005 Compliance Filing) (see also
Appendix B, hereto). With energy costs still 2 major concern for customers, NSTAR will be re-
launching its television spots in the near future. The theme of these ads is “Bringing Energy
Home,” and they provide important messages about NSTAR’s Energy Efficiency programs. The
ads will run during prominent televised events, including the Golden Globe Awards, the Rose
Bowl and the People’s Choice Awards, along with the morning and evening local news. The ads
are also aimed at communicating the Company’s commitment to its customers, and remind
customers about the importance of energy in their daily lives. Moreover, NSTAR intends to
comply further with the HEAT Act by instituting a semi-annual schedule for future customer
communications addressing energy costs.

. Responses to the Department’s November 8, 2005 Questions Regarding
Arrearage Management Programs

In anticipation of the passage of the HEAT Law, the Department issued several questions
to each of the electric and gas distribution companies regarding their existing arrearage
management programs. As of November 8, 2005, prior to the filing of the AFP referenced
previously, the Company had three arrearage management programs available to some of its
customers: (1) the Enhanced Outreach Program (“EOP”); (2) the Leveraging Assets for Self-
sufficiency through Energy Resources (“LASER”) pilot program, and (3) the Residential
Assistance for Families in Transition (“RAFT”) program. Because the AFP is more
~ comprehensive and larger in scope than either the EOP or LASER programs, the Company will
discontinue these programs upon approval of the AFP. However, the Company will continue to
offer the RAFT program, to the extent that funds remain available. Accordingly, the Company
responds to the Department’s November 8, 2005 questions below as they relate to the RAFT
program.
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1. Describe the arrearage management program in general.

The goal of the RAFT program is to provide short-term, limited financial assistance which
will enable families to retain housing, obtain new housing or otherwise avoid

homelessness.

2. Describe specific eligibility criteria for each component of the program. Please note
whether eligibility in your plan (or any aspect of the plan) is limited to subsets of
customers.

Participants must have incomes at or below 50 percent of the area median income (as
defined by the federal Housing and Urban Development agency).

3. Are credits toward an arrearage (i.e. arrearage forgiveness) available to customers under
any circumstances (for example, for compliance with a payment plan)?

NSTAR will forgive 50% of the customer’s arrearage, to a maximum of $599, over a
36-month period for a customer that maintains a payment plan.

4. Is the arrearage management program coordinated with low-income weatherization
services, fuel assistance agencies or community action programs, or with any type of
assistance offered by the company? If so, please describe.

The program is administered by Regional Non Profit housing agencies that are required by
program legislation to establish a system for referring participant families to existing

community based organizations that provide other housing stabilization services.

5. State the number of customers participating in an arrearage management program as of
November 1, 2005.

There are currently 29 customers participating in this program.

6. Does the company evaluate the effectiveness of its arrearage management program? If
data are available, please describe the effectiveness of the program.

NSTAR monitors this program manually on a monthly basis. Because NSTAR has only
recently begun enrolling customers, it is too soon to monitor the effectiveness.
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Please contact me at 781-441-8219 if you have any questions regarding the information
provided herein.

Sincerely,

Kerry Britland
Government Affairs Specialist

cc: Andrew Kaplan, General Counsel
Flizabeth Cellucci, Hearing Officer
George Yiankos, Director, Gas Division
John Cope-Flanagan, Esq.



Attachment A

Exhibit NSTAR-23 (Settlement)

NSTAR ARREARAGE FORGIVENESS PROGRAM

L Mission Statement

The Arrearage Forgiveness Program (“AFP”) will offer customers of Boston Edison
Company (“Boston Edison™), Cambridge Electric Light Company (“Cambridge Electric”),
Commonwealth Electric Company (“Commonwealth”) and NSTAR Gas Company (“NSTAR Gas”)
(together, “NSTAR” or the “Company”) budget counseling, payment plans, arrears forgiveness,
energy efficiency initiatives and links to other financial grants and assistance. The AFP is a cost-
effective suite of programs designed to serve customers who will benefit from a reduction in their
electric and/or gas bill arrearage with the ultimate goal of having the customer independently

manage bill payments more effectively.

IL.  AEP Description

The AFP will offer 100 percent arrearage forgiveness to NSTAR Discount Rate (for Boston
Edison customers, Rate R-2, and for Cambridge Electric, Commonwealth Electric and NSTAR Gas,
Rate R-2 and Rate R-4) customers of record (“Customer”), not to exceed $599 annually. Eligible
Customers will agree to a negotiated payment plan, paying the current bill amount, or an agreed-
upon average monthly bill, for up to 36 months. When a Customer makes a payment on time,
forgiveness credits will be made directly to the Customer’s account, reducing the Customer’s debt.
AFP Customers will also be protected from having service shut off for non-payment. The Company
agrees to develop, in cooperation with the Low-Income Energy Affordability Network (“LEAN”), a

written document describing the AFP process in more detail.
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To be eligible, a Customer must meet the following requirements:

the Customer must have a minimum of $300 arrears on gas bills and/or $100 in
arrears on electric bills;

the Customer must be in arrears for at least 60 days;

the Customer’s gas or electric service must not be shut off for nonpayment;

the Customer must not be a landlord account (where tenants pay utilities to the
landlord)

the Customer must agree to participate in budget counseling and participate in an
NSTAR Energy Efficiency program (unless such participation would not be cost-
effective);

the Customer must have not participated in the AFP within the previous 18 months,

except that renegotiation of payment plans will be permitted.

IV.  Implementation
NSTAR shall offer the AFP to 350 of its Customers no later than January 1, 2006, and to the

remainder of its Customers in two additional phases during calendar year 2006, the first of which is

to commence by May 1, 2006. The AFP will be implemented by local Community Action Agencies

(“CAAs”) or Community Action Programs (“CAPs”). NSTAR agrees to work with the CAAs and

CAPs to provide customer intake, energy efficiency services, case management services, and budget

counseling.

To the extent necessary, the Company may modify the AFP consistent with any directives of

the Department of Telecommunications and Energy (the “Department”) pursuant to any

-



Department-initiated generic proceeding governing arrearage management plans, as provided in
Chapter 140 of the Acts of 2005.
V. AFP Evaluation Mechanism

The goal is to have the AFP program self-funding by re-establishing customers that
would otherwise not pay. Cost recovery will be provided to the extent that the goal is not met
based on the evaluation described in this paragraph. The AFP Program evaluation will net
program costs from program benefits in such a way as to avoid double counting or excluding any
cost or benefits. Costs are all administrative costs and customer arrearage credits less a
statistical estimation of the arrearages from program participants that would have been
uncollected in absence of the program. Benefits are the reduction in Company arrearage costs
including collections cost, shut-off costs, cost of money, and additions to revenue that are
attributable to the program. The AFP evaluation will produce a negative result, a zero result or a
positive result. When the result of the AFP evaluation is positive, producing a debt to the
Company, the net costs of the NSTAR AFP in excess of the benefits will be deferred with
carrying costs, reconciled and recovered annually through the Company’s Residential Assistance
Adjustment Factors approved by the Department in D.T.E. 01-106-C/05-55. When the result of
the AFP evaluation is zero, the program will be considered a success. When the result of the
AFP evaluation is negative, the program will be considered an overwhelming success and will be
expanded as determined by interested stakeholders.

This AFP evaluation, along with detailed customer information, will be compiled
monthly by a Company AFP Manager and forwarded to LEAN and other interested stakeholders.

The Company agrees to develop a written document in conjunction with LEAN and other



interested stakeholders, consistent with this evaluation formula, describing the AFP evaluation
formula in more detail.

The Company shall notify LEAN and other interested stakeholders of changes that it intends
to make to the AFP, whether or not they constitute major adjustments or supplements thereto. The
Company agrees to meet regularly with LEAN and other interested stakeholders in order to discuss

and address issues that may arise, with the goal of reaching agreement on these issues.
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November 15, 2005

Mary L. Cottrell, Secretary

Department of Telecommunications and Energy
One South Station, 2™ Floor

Boston, MA 02110

Re:  Petition of NSTAR Gas Company for Review and Approval by the Department of
Telecommunications and Energy of the Company’s 2005/2006 Peak Cost of Gas
Adjustment Clause Filing, D.T.E. 05-GAF-P§

Dear Ms. Cottrell:

On November 1, 2005, the Department of Telecommunications and Energy (the
“Department”) issued an order approving NSTAR Gas Company’s (“NSTAR Gas” or the
“Company”) 2005/2006 Peak Cost of Gas Adjustment filing (the “Order”). In that Order, the
Department requested that the Company and other local distribution companies (“LDCs”) pursue
several consumer initiatives in an effort to communicate to customers options for lessening the
effect of increases in gas commodity costs during the 2005/2006 winter heating season.
D.T.E. 05-GAF-P1 to P8, at 7-8. Specifically, the Department encouraged the LDCs to
implement the following recommendations: :

(1)  make available to all customers the company’s level billing plans,’ whether or not
customers are currently enrolled in these programs; '

(2)  inform customers of applicable deadlines and procedures to apply for federal fuel
assistance funds;

(3)  encourage all customers to utilize energy conservation programs offered by the
company; and

(4)  extend the suspension for service shut-offs from March 15, 2006 to May 1, 2006.
Id. at 7.

In addition, the Department noted that it would review with each LDC the feasibility of
including on each customer’s bill a statement that provides information regarding: (a) the reason
for the increase in gas costs; (b) the fact that gas costs are recovered by the company on a pass-
through basis; and (c) the availability of budget billing. Id. at 8. Pursuant to the Department’s

! Pursuant to the Department’s recommendation (Order at n.5), the Company has reviewed its billing
arrangements and has notified customers that it has adjusted budget billing amounts to reflect the increase in
gas prices approved by the Department for the winter heating season (see Attachment B). A similar notice
will be distributed to customers in January 2006 as necessary.
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recommendations, NSTAR Gas is pleased to present the Department with the attached materials
(“Attachment A”), which are designed to provide to customers comprehensive information
regarding options for lessening the effect of increased fuel costs.

The attached materials represent the Company’s customer communications for the
2005/2006 heating season. The communications include: (1) advertising (through television,
radio and print media), (2), bill inserts; (3) bill messages; (4) internet sites; and (5) direct mail.
As reflected in the attached materials, the Company has been communicating with its customers
since September 2005 about programs to assist in managing energy costs for the 2005/2006 Peak
Season. The consumer initiatives that the Department specifically recommended are included in
the materials as follows:

. Communications Regarding Budget Billing

The Company has communicated to customers about the availability of budget billing
through bill inserts (see Attachment A at 17); bill messages (id. at 18-19) and the Company’s
website (id. at 23).

° Communications Regarding Procedures for Obtaining Fuel Assistance

The Company provided electric and gas heating customers with information about the
procedures for applying for funds from the Low Income Home Energy Assistance Program
through a bill insert, and intends to continue to do so at various times throughout the heating
season (see Attachment A at 16, 17).

. Communications Encouraging the Use of Energy Conservation Measures

The Company has encouraged the use of energy conservation measures through several
means, including television advertisements (see Attachment A at 2-7), billboards (id. at 9), bill
inserts/envelope messages (id. at 14-15, 17, 20), the Company’s website (id. at 23-24); and
through direct mail (id. at 26-29).

. Extension of Suspension for Shutting Off Service

The Company intends to implement the Department’s recommendation by extending from
March 15, 2005 to May 1, 2005 the suspension period for shutting off service in the event of non-
payment.

The Company has also communicated to customers the availability of its discount rate (see
Attachment A at 14, 16, 18) and the “Energy Bucks” program, which provides information to
customers via television, radio and print media about fuel assistance, discount rates and energy
efficiency services (see id. at 11, 12, 24). Moreover, the Company’s November 2005 bill
message provided customers with information about gas costs and budget billing in a manner
- consistent with the Department’s recommendations (see id. at 18).
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NSTAR Gas will continue communicating with its customers about options for managing
gas costs throughout the 2005/2006 heating season and looks forward to working with the
Department on these issues. Please contact me if you have any questions regarding the
Company’s customer communications.

Very truly yours,

[ry Bitlonst
A

Kerry Britland
Government Affairs Specialist

Enclosure

cc: Service List
Jody Stiefel, Hearing Officer
John Cope-Flanagan, Assistant General Counsel
Karen Robinson, Director, Consumer Division
Joseph Rogers, Assistant Attorney General
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Advertising

Recognizing unprecedented high energy prices, NSTAR is working on several advertising
fronts to ensure our customers are aware of beneficial programs that can help them manage
energy costs. NSTAR launched a new advertising campaign in October, 2005, that
communicates useful tips about energy efficiency and encourages customers to visit our web
site for more information. On a related front, our Energy Efficiency Team works in close
collaboration with other utilities, government agencies and advocacy groups in promoting

energy efficiency and financial assistance programs.

Advertising included here has occurred during the fall, with some components continuing

through the heating season.




NSTAR TV Spots

1. “Tub”

This isn’t just a faucet. It's warm feet after eight hours in ski

boots. It’s a book by candlelight. Twenty minutes with your
kids before bedtime. Your water heater warms much more
than water. That's why NSTAR reminds you that small actions :
around the house—like lowering your water heater to 120
degrees—can keep them warm, and save you money.
NSTAR. Bringing energy home.




NSTAR TV Spots

2. “Porch Light”
This isn't just a porch light. It's stadium lights for a ball game

at dusk. It’'s a hint that dinner’s ready. The first sign of home

after a 12-hour day. Having lights to come home to—lights to
live by—matters. That's why NSTAR offers customers energy
efficiency programs and rebates at nstaronline.com. Simple
ways to manage costs and save money. NSTAR. Bringing
energy home.




NSTAR TV Spots

3. “Night Light”

" This isn’t just a 'night light. it's a drink of water. Protection

from the monster under the bed. One last light on the long
journey home. Even the smallest lights are important lights.
That's why NSTAR offers customers energy efficiency
programs and rebates at nstaronline.com. Simple ways to
manage costs and save money. NSTAR. Bringing energy
home.




NSTAR
WBZ-TV (Channel 4) Energy Tips

1. Announcer:

Here’s an easy way to help you save energy and money. Remember to weatherize your
home by caulking and weather stripping all doors and windows. Also, be sure to lock your
windows to make them draft resistant. NSTAR. Bringing enefgy home.

2. Announcer:

Here’s an easy way to help you save energy and money this winter. Remember to keep
your curtains open during the day on the south side of your house to allow solar hear in.
Close them at night to retain the heat. NSTAR. Bringing energy home.

3. Announcer:

Here’s an easy way to help you save energy and money. Why not replace five frequently
used lights in your home with energy efficient bulbs? You'll save up to 60 dollars a year.
For more ways to manage energy costs and save money, visit nstaronline.com. NSTAR.
Bringing energy home.




NSTAR
NECN Energy Tips

1. Announcer: _

Did you know that every degree you lower your thermostat saves you about 2 percent off
your heating bill? For more ways to manage energy costs and save money visit
nstaronline.com.

2. Announcer:
Do you really need that second refrigerator? Turning it off can save you up to 15 dollars a
month. For more ways to manage energy costs and money visit nstaronline.com.

3. Announcer:
Want lower energy bills? Log on to nstaronline.com and click on home energy analyzer to
help you better manage your energy costs.

4. Announcer:
Why not replace five frequently used Ii_ghts in your home with energy efficient bulbs? You'll
save up to 60 dollars a year. For more ways to manage energy costs and save money visit

nstaronline.com




NSTAR
WCVB-TV (Channel 5) Energy Tips

1. Announcer:

Here’s an easy way to help save energy and money. Remember to weatherize your home
by caulking and weather stripping doors and windows. Also be sure to lock your windows
so they're draft resistant.

2. Announcer:

Here’s an easy way to help you save energy and money this winter. Keep your curtains
open during the day on the south side of your home to allow solar heating. Close them at
night to retain the heat.

3. Announcer:

Here’s an easy way to help you save energy and money. Set your thermostat no higher
than 68 degrees when you’re home and lower the temperature when you leave or go to |
bed. This will ensure optimal home heating. - '

4. Announcer:

Here’s an easy way to help you save energy and money. Cover through-the-wall air
conditioners to prevent cold air from leaking into your home. And be sure to close fire
place dampers when not in use.




Discount Rate Print Ad

Spanish

¢ NECESITA AYUDA PARA PAGAR English
LA CUENTA DE GAS O ELECTRICIDAD?

NSTAR PUEDE AYUDARLE.

Sobemos que o veces pogor los cuentas puede

NEED HELP WITH YOUR
ELECTRIC OR GAS BILL?

resultor dificil. Es por eso que NSTAR esté pore
ayudorle. Si usted recibe beneficios del gobierno
con comprobacién de ingresos puede calificor para
un descuento en su cuenta de gos o eleckicidad.
También brindomos plones de pogo y excelentes

programas de eficiencio energética pora ayudorle o N STA R CA N H E l' P’
chorror dinero. Para obtener mos informacién,
llome ol 1-800-592-2000 o visilenos en
www.nstaronfine.com. We know, at times, paying bills can be tough.
Thot's why NSTAR is here lo help. If you receive
meons-tested government benefits, you may qualify
for o discount on your electric or gas bifl. We alsa

MNNSTAR

Commilted to serving you well

offer payment plons and some great Energy
Efficiency programs fo help you save money. For
more information, coli’ 1-800-592-2000 or visit

us of www.nstaronline.com.

Portuguese

MNNSTAR

Committed o serving you woll

PRECISA DE AJUDA COM A SUA
CONTA DE ELECTRICIDADE QU GAS?

A NSTAR PODE AJUDAR.

Sabemos que, ds vezes, ndo & fcil pagar as contas. E por isso
que o NSIAR esks aqui pora  ajudor. Se receber beneficios
oficiais comprovados, pode habilitarse a um desconto no sua
conta de eleciricidade ou gés. Disponibilizomos cinda planos de

pag e alguns ! prog de poupanga de
energia que o ajudardo a poupar dinheiro. Para mais informo-
¢oes, ligue pora o ¥-800-592-2000 ou visitenos em

www.nstaronline.com.

MNSTAR

Commitied to serving you well




Energy Star Billboard Ad

Take the ENERGY STAR
Change a Light Pledge.

if every household in Massachusetts changed
just one light to an ENERGY STAR qualified one,
savings would total more than $16.5 million

in energy costs each year.

Visit www.myenergystar.com to take the
ENERGY STAR Change a Light Pledge and

to discover all the ways you can save on-
ENERGY STAR qualified products.

Join the thousands of Americans
who are creating a brighter future
one light at a time,

nationalgrid PsTas g




Gas Heating

Fall Forecast:
Cool, crisp days.
Warm, cozy nights.

For reliable cold-weather comfort,
convert to gas heat now—and SAVE,

Act now 10 save with these limized:time offers from NSTAR:

* 5500 off new heating equipment wheo you convert
10 gds heot {while supplies lasti

® S199 oil tank romaval anc chimnty cleaning

* Up to 5500 1n rebates on high-cfficiency equipment
* Free ENERGY STAR* programmiable tharmosiat

AR 5t 1:856-678-2744.

FANSTAR

GaS E

T Wi a0 et ot A e s niatend Gy NSTRD C ae sl
L6 IR T I Gt L b sty Oam e 2407 P 4 i vben 2T NOL

Previsao para este Outono:
Dias frescos, muitos arrepios.
Noites quentes e acolhedoras. ;

Para desfrutar de todo o conforto nos
dias frios, mude para o aquecimento a
gas hoje mesmo—e POUPE.

Decida-se jh & poupe com as ofertas por tempo Simitado

da NSTAR:

» $500 idlares) de o &m equi novos
Quando mudar par o aquecimento a s {enquanto
houver em steck)

= $199 (délares) pela remocio do depésite de dlea &
Rpezs da chaming

» Até $500 (dblaces} do reduclo para equipamentos de
ity eficiéncio

* Termosiato programével ENERGY STAR gratulto

e oheta
Vs 218000 e DI T CAE 9110 A WIELD v Pokets o ehbe G RGNS A
et restrgida Yo 3 3 rie Abeea I da Ohitibon v 3005




Energy Bucks Ad

Fuel assistance »
Utility discount rates @
Energy efficiency services «

Energy Bucks can help you save up
to 30% or more on your energy bills.

But there's a catch.

You have to really need it.

Spunsore by Massachusetts utility companies. Energy Bucks is a program that could reduce the amount
you pay for energy this winter by nearly a third or more. There’s just one stipulation ~ you have to be

income eligible 1o participate. A family of four can qualify if their income is below $900 a week.

carerorerree F866~-LESS-COST orvisir WWW,.eNergybucks.com

Y e NI LA, seusii,, gupasscr

L
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Energy Bucks TV

Television :30 “Catch”

QPEN ON ANIMATED TYPE
HIGH-ENERGY MUSIC UNDERNEATH
THROUGHOUT

. NOTHING '
-LIKE THAT. .

urTo EDGV'WOMA?J WITH AN ATTITUDE

WOMAN: Yeah, right. There's got to be a

WOMAN  What, Ihen. Get 50 hriends to
sign up?

ANNCR: Energy Bucks Is for low-income
Massachusetts residents,
Find out if you qualify.

WOMAN: You're growing on me.

WOMAN: 50 what do1 have to do~buy a
new furnace?

WOMAN  That's it?




Bill Communications

NSTAR maximizes communication opportunities associated with its customers’ bills.
Throughout the year NSTAR uses bill inserts, bill messages, envelopes and the back-of-the-
bill to communicate important customer offerings. Included in this section are samples of
these communications from September 2005 through December 2005. Similar messages
included here will continue through heating season.

13




+ Ongoing energy savings
* Improved indoor comfort year-round
* Promotes a healthier environment

MassSAVE"

Act NOW - It's Easy! assS)
Call: 1-866-527-7283 - Visit: www.masssave.com

aid I\M!b\m i o By
MestheE 0 Camnera S Acgam hancnd
e Mndbe M Y

Bay State Gas Company »Betkshire Gas Company » Cape Light Compad
Keyspan Energy Delivery » National Grid « New England Gas Company
NSTAR « Unitil « Western Massachusetts Eleciric Company

1-866-527-7283 » www.masssave.com MooVl

o range

5765 R Lk o e AN 2 of Meimncin DYt o

energy use in the average house has cenainly grown compaved to the 70%. In fact
Electric Institute estimates the average New England home now uses 200 kWh per mor
than they did in the 20' — enough to power roughly six computess. )

Here'san cueral 160k at how the encrgy needs of 3 typical home have changed, .o
www,! mlmnhne.zom.
Fall & Winter Energy
Tips to Save You Money

T TAB Ik VAt EAITEG GO R, T A TS W Live
W ENEIQY o iR yine Bt toot
SPEVTS MEIMOMY s Tugeer Thas 63 deqrocs Adten you are
U SR vt ar HBETIN S WO Y0u QU 10 bED O W
¥ G AT N T i arbure onengl NOTE NRA03 S0
e erdupy
RN e BOMD By Lk G atd weaThm-4inpmng ot
B0 dnd wrdinin Aho e ek 2 you vnndons 10 maes
I St g tholt santont
RSLAIE O PRICIME 1w oMOutst DF Hes s 1Y yOu! 9Tl
BARTERS 4703 LI willy  AB0 (Qetw TrOuh-tEAvAll Aut
oINS 10 PRES (0D 3 a0 Kaming witks yiver Bome
Keap shatdr and cumgm opor guong Yie day o7 the south wie
© i Banie 1 Al A0k netna Chosp Iher At v jo
retam reyl

Ooret g, yacr 102 0m & Doadng wn with Rutrctuce ot
WAL Keen yort 137bs%ys HOGBrs W DasebOXY heats
el ana dust lire.

K Wit TEINQ SyMPEIn soeveceD trce W SIRE CoQuitachy
wenloit? e Bixs

* W ERERGY STARS-Ltwivy kghhing 1o outtae fotures and
O dagiin A0 Y0 st than i hewn

* R v TEde dalepet when ot & e
20t e unemy ey s, wt wwwnsteronline.com,




October 2005

October 2003

Vo

Save Energy and Money
Wik the wanter fealing season aprosthing, the:e are & minmsr of
witys NSTAR Can heip manage yourt anergy Costs and save you ncey.

Energy Education

HSTAR' online: Home Analyzer and Energy
Savings Caleulators i compaé vout
DOMES gy use 30 IR Savdar horrres
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ServicE RESTORATION
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OR OLDER Customer Care
W you and evisyonw Ining sn yous hame ate B yeass ol age og::;;:x;w"
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0 by the Diepartment of Telecomenunications and Enargy
Call §00-552-2000 16 ensurs this prataction
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1 you Ik your biltis neprrect. or il you wish 1o dispite all
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Consumer Rights

This informanon is » summary of your customer
nights. if you need mate delsils. please contact
NSTAR ot the addeess on ihe coverse side.

Wio Is EucisLe?
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Ir Your ReauesT For PROTECTION IS

2} A Kinencial hardship exists. NOT APPROVED
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It ypo mest requirements ¥ and 2 above, plesse ¢alf us at
BOD-582-2000 Alsp, please compieie the Financsat Hardship
Cestification lorm an the prevous page 290 retwin i lo uy
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Consumer Qrvisron of the Mossachusens Departeen of
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SAntamy Yom auy aveve will vary Joconding 1o Your ol houschald scome befors taves

Check the ble imshde to see if you gualify for assistunce under this pognns,

Now dots e prograns worh?

2z drwnns a paymeas arrangennt dor the halanve,
Vlhat e am M Mﬂ

phease the apprep

-t AL L U Y . N
T e T v g e, Income Eligibility Levels
L s T K st W'\)-W\ : PRI LT By WoRUR ey Vour besirnchebb’s sl grany sinol it st e wts et the Zollaig Biei bkt b th
TS H riedy Sy iy — T e i Trpasrmont ot Health and Himan Seavisrs,
- - - e St sy Ay, e TTigiitity foo feed sasistumie my quslify swm fow NSRARY diseownt ratr.;
TR ”
et ws?mvo Do ke B, Bohsiseany Py ohslventy  BOsiovien
" . \"‘"u‘f'mh ‘@Ru"m"ﬂ ""F"i"’ﬂ"a ] $9,5M Sitanl $14.38¢ S4v.340
o, iy by Apeasm) s pgaong
___ww*a )y worg J"‘W"s : 3 $12,8% $36a8 S12.04¢ $28.800
w\a.auagm-m. 3 $15.0%) $20.918 4108 [RTTY
feorpgsos 3 $19,350 $24,03% SI903¢ S3e.200
s §22610 $3x 3% SIS U 10
& ST $52,53% $3550¢ 958,740
< $19,330 [ SALAYS $58.100
[ $32, 3% $50,395 X $43,750
Cheed M0 Fwvnch AN SAOTS v each  ASd SENED b cauhs
ad3ivionsl sncmbyr aihlinomd aomber  addimutal nwmbes
How do 1 3pply?

antact fhe spemey which sdmimneess this feogram o youw Oy of 20w - 2 hot 3ppean by diid austertinge.
on the fock o fhas banbure, Please e prequmal v prowsde pest o svensr nd yoir i srcons heataig WL

Whert 00 amy, the ascrvy Bandiisg the srcexy awistance fmstams fom viuie sy o i will ity
NNTAK of your vligility, W your hesamy, Fit evornds the smount of asntaer fevead, plrase % NYIAR

chald, e sfadiie bar Rt nnastanne . 3m oty the £500d Neoghbesr

Fricegy Fuad u&)IMN W, htpmumj;nmn 1, 200 Additwnal ssuvama sy be asadaMe theough
Liwad hed Funds, Lry o Firwn 1Ry, churshon, 250 other Gunnble prgamsarsms,

For further

3gency delow.

[ —— v

S e R ——

A Crnieldss oo ot Vas Ayvscis




Save Energy and Mo
Wr B avnr Sre g g g gm0 g WITAT e g,

F e S WS D 1% ¢ T e

Fraurgyy P um siterr

R S ¥ TRCTRIy yawe
“Tovixg Cahulaiwn s 1 e s
e ey - CUm g g

»1

R e L
L e R Sl A S F N
R I I N L T2
Ty eyl g

TRE U Wlrkioad bis L i

L INTY AN

Kt

R L e

Frer S e N LT T ews et egf e,

HGS e TP RS
\aracen, ol ) w4

N

LR e A g cee tge

Fvrr S wms Faopeen pa b,

T sy

FATN e FAE T M PR P 6 URTRLG e

LN 4 e eemwtih L aweenan ' nen

About Gas Pipes

TITRN g L, TSNy NS L3 ke,

ol SR B i & VESERD T g

YR W B e T st P

SRR TN WSt F

RN UL 0P O e BVAEE P

b P Ceae B b s

Y

AR et s T o Tip T A

B S v b el 6 P Sam ot ek
S B o e ot o

RO, B S Ny v e

e I CRIGEOY DR o r
TN To5 TRP Y MY 090
E & R Y P
L Y ] s )
ST RO s o e e 4
WNTe T B BT NG e By
R RRIPE

i,
Frartwe o T g o [Oud 2T, Gl

R R S R )

R N A L T iy
Ay Ao v SRm St
Finf g By

Rowir Fewgy deidd My

o
e sy g S GLTAE S Pussewet Bade 10 s ey
FSE A R o

MY ST I

Froims vs Vapdonrt o Sabansn hemey

BWE pr it £ o i L Searg 2

Ara vy g e larar hieyls Qund
TBLIDRT TANIG Pl ol 1 50 i
Tl Tepak 4 WP Hfe i T Yo Taa s

T a A ey aw e BB by i e b g

Todwen 10 S B P s e ¥ g ety Sl
PRI L R N KA WINEREEE ke 1 PRI 1T
Y va g e 1a g

3y ewn o

Budget Billing and Other Wiy
NSTAR Is Hexe to Help

= Naalgert By 1 2. (R w8 Bhe e Forid sy B 4

B Y ST E NPT

B Byl M Koo LT e b e i tomte giter of
Soare 4k

M e 3 a7 Tieergg iy gy g wd eoliiivn. poutaia
WG TT ¢ PR IAT AP WYY XV BN

AT ARG LI VR ENATIE T TS S ek T PRI Yy
HADA' Discowne Ravy

W A o T LT s wF e S Morw?s iod &
Pl Vo i eoadiinn s g TG WHaEEG OB 1IN AR SOy Tabe
g e B RBE BTRS

b ehorgen Wi g e BURE SRR SO SoreEnt B Uaiare, DAy exaen B roagid

PRV

Woa by v Lad LpTipu e B NI ) QUS R s amgrae o Bkt
RO TGV YL DY

L R R Y R L3 UL PR N WS PAXDITADNSS LI o : i

i




Bill Messages

September, 2605 )

DUE TO RISING WORLD ENERGY COSTS, BEGINNING SEPTEMBER 1 YOUR COST OF GAS
INCREASED FROM $0.7501 PER THERM TO $1.2232 PER THERM. IF YOUR BILL CONTAINS ANY
GAS USAGE PRIOR TO SEPTEMBER 1, YOUR COST OF GAS WILL REFLECT PRICING FROM BOTH
PERIODS.

LOOKING TO BALANCE YOUR MONTHLY BILL? LEARN MORE ABOUT BUDGET BILLING BY
VISITING NSTARONLINE.COM OR CALLING 800-592-2000.

October, 2005

AT NSTAR, WE'RE HERE TO HELP YOU MANAGE YOUR ENERGY COSTS. THAT'S WHY NSTAR
OFFERS OUR DISCOUNT RATE TO CUSTOMERS WHO RECEIVE CERTAIN GOVERNMENT MEANS-
TESTED BENEFITS SUCH AS TRANSITIONAL ASSISTANGE, OR WHO QUALIFY FOR FUEL -
ASSISTANCE. MORE INFORMATION ABOUT ELIGIBILITY, AS WELL HAS HOW TO APPLY FOR OUR
DISCOUNT RATE, IS AVAILABLE ON NSTARONLINE.COM OR BY CALLING 800-592-2000.

November, 2005

* DUE TO RISING WORLD ENERGY COSTS, BEGINNING NOVEMBER 1 YOUR COST OF GAS
INCREASED FROM $1.2232 PER THERM TO $1.4570 PER THERM. IF YOUR BILL CONTAINS ANY
GAS USAGE PRIOR TO NOVEMBER 1, YOUR COST OF GAS WILL REFLECT PRICING FROM BOTH
PERIODS. THE COST OF GAS IS A STRAIGHT PASS THROUGH THAT NSTAR MAKES NO PROFIT
ON. |

* LOOKING TO BALANCE YOUR MONTHLY BILL? LEARN MORE ABOUT BUDGET BILLING BY
VISITING NSTARONLINE.COM OR CALLING 800-592-2000.

December, 2005

NEW BASIC SERVICE PRICING WILL TAKE EFFECT ON JANUARY 1, 2006. NEW PRICES ARE
POSTED ON WWW.NSTARONLINE.COM AND ALSO AVAILABLE ON OUR AUTOMATED LINE: 888-627-
7477. BASIC SERVICE PRICING OPTIONS ARE DESCRIBED ON THE BACK OF THIS BILL.

LOOKING TO BALANCE YOUR MONTHLY BILL? LEARN MORE ABOUT BUDGET BILLING BY
VISITING NSTARONLINE.COM OR CALLING 800-592-2000.
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Customer Back of Bill

Elucisc Briung Teems nmef Dotinpions

Clange iy
matterety “hesy av
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Billing Questions and Dispute Resolution

Contact NSTAR by tating our customer
serace nismber

Tech Genter 800-340-8822 ot Busmess Custmers

ARHREY A8r JS2EADR A 1203250 Serviee
WE £255008 e rol 2 LOMRT iAsucnR Glinhs € vt format

RN b s g
D AN N fequRSES elanTatacoly

Payment Plans . .. n v P
NSTAR aitars & vaniety of pasiirnt plans tor residentiat
susivners wh overdue bilis Please consact us i
RIS RIOTmp bt

impartant Jnfoatior_) for
Residential Custameés .
Yo e pravected by impurlan Consumer fuvs,
Your service taunol be shol olf, or wikk be
restored. il you seriily o flie company that

Or you may wiite to us at one of the followi g addi

NSTAR Electric & Gas
Custamer Gare

Ong NSTAR Way. SW200
Westwoor, MA 02090

|ty

hitp:/fwww.nstaronline.com

Slease ingce an explanation of
your mauey aud 2 phone numher wheme we can reach you
hetwaen 9:.00 am and 5.00 p.m. Please nclude wour nome
phone number as well We will thoroughly research yom
inquiry ang pramptly rapert the results back to you.

! you are nor satisked with aur investigation ot the payment
plan we offered on the averdue portien of your bil. ¥ou may
appea by wiiting o the Department ol Teieconymunications
and Energy {DTE). Consumer Division, One Soutrs Station.
Boston. MA 02110, or by calling  B00-392-6086
{Massachusatts only} ar 617-305-3531. The DTE's wab site
Atldress is wevi.mass.govidle!

1t you have a quesiton about the Suppher section of Jour ik
and your supplier 1s not NSTAR. piease contact vour suppher
directly.

Basic Service refers 1o market-based prices for electricity
we pirchase for customers who do not have a Sompetitive
supplier. NSTAR does not make any peofit on thase costs
Basic Service nas 1w0 pricing optibns. Basic Fived has &
fixed price for up to six months. Basic Variabie price
changes manthiy

Reteeznces o fns it 10 ASTAR Electne shet muyt Bosion-Edison Catran,  amiredlye o8
LAT I NG By 000 Commarwasite Beettee Sompam was e case o

you 2re unable io pay any overdue gifl
beeause ef tinanciat hardship and

Ploase calt 800-292-2004 10 recesvs mord informaton shou!
the 12sidertal protections Hsled abova,

Protection for Residential

Customers 65 and Older
H you 2ug evecyone ring o your neme are 65 years old o1
cidat and vl have overdie NSTAR bilis, NSTAR wi not
shini ol your servien wothout an vestigation by tha
Depastimeiti of Talecommumcannns wrg Energy Please
cortact NSTAR to apply for this protechon.

Convenient Service Options
Direot Payment: Have e amount dug on your bik
aulomaiatly deducted trom yow bark account each month
Fay 8y Phone: Pay vom tilt by caling us gach month with
the ampunt yuu winid fike be pay and we'lt automatially -
AeQiG! 1 ey Batk dtotnt
Pay Oniing: MSIAR Lustomers tun pay theit bili onine a1
e smychecklme.rom
Budgad Bithing: Avtaize b RAER e
LT U Al g
Hearing-tinpaired Line: Cortact w at 800-322-8242 for
speesal service 101 gt hearng-mpaese wostomars

Ll AV Snsed

i
!

5 o LAt o
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Customer Bill Envelope
Aug. 2005 - Dec. 2005

MNNSTAR

ELECYRIC
. GAS
One NSTAR Way Westwood, MA 02090-9230

Visit www.nstaronline.com

s Start or Stop Service

» Home Energy Analyzer
"« -Appliancé Calculator

* Financial Assistance

* Energy Efficiency Programs

At NSTAR, we're committed ta serving you well,

Customer Bill Envelope
Dec. 2005 - Mar. 2006

MNNSTAR
ELECTRIC
GAS

One NSTAR Way Westwood, MA 02090-9230

Manage your energy costs and save money...

» Visitwww.nstaronline.com and click on the many options under “Saving You Money.”
* Replace five frequantly used lights with ENERGY STAR® bulbs and save up to $6Bannually. .
* For every degree you lower your thermostat you save about 2 percent off your heating bill.

» Tuming off a second refrigerator can save up to $15 per month,

.

Wiatch for bill inserts or messages on your bill for more information.

NSTAR. Bringing Energy Home.
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January 2006 Draft
Good Neighbor Energy Fund Envelope

RNNED

-
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Online Information

Our web site, and the web sites established in conjunction with our Energy Efficiency
programs, includes in-depth information about our Energy Efficiency program offenngs
Discount Rate details, Budget Billing, Financial Assistance and critical links to related web
sites. Budget Billing, Financial Assistance, interactive energy efficiency tools such as our
Home Energy Analyzer and Appliance Calculators, Energy Efficiency programs, tips and
factoids all take front page priority on our site. Furthermore, most promotional materials
created by NSTAR include our web site address (www.nstaronline.com).
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www.nstaronline.com

Saving You Money
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www.energystar.gov
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PROTECT OUR ENVIRONMENT
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VDA Energy Bucks Site
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Direct Mail

As an added communications channel, NSTAR and its Energy Efficiency Partners utilize U.S.
Mail to send messages directly to customers. This communications véehicle provides a unique
opportunity to target segment audiences of our customer base. Energy Trendsis a

bi-annual newsletter mailed to 25,000 mid-sized business customers in November 2005. Other
mailers included in this section were sent to residential customers’ homes during the October
and November timeframe.

25

RS SR T A R




' Direct Mail

: pe—
d
L2 L
Automated ;
Meler Reading
W2

'WORLD ENERGY MARKETS
. AND YOUR ENERGY BILL

= Rl emerys oo attrn
L TR ITRTTY
» Frergy effdmcy Gxcviamy
hasse
T vt e NSTAR ean

o
\p

P e b 5 ol
£ st ton st

.

oW ko y R Y

DIX YOU hxow? . . {qay!'ﬁna::m_@‘im& 1 CoaueAn: wes e
et Yrewd).

NYPRE 0P us et Aepn st
Ko 65 sttty e s it ot
11 s sorvias e 1 et H

T mprea B
2ttt 08w gy kool A
A 13

4 A shn s Dratemrns pooans ot 1ot 4008 Sus Larrt sender b
R L SUR S ORI W
vt 4 3aen, 4 v divuis Sor Dl Faan fowasg
P bl T Bt e Pret tintons by amNets B Uit w0
L T A ™ Ty VP

TRE taTipSe 2 (3011t arten mr el I Sork o somBrpsaens aann Aty L.
(AT S g 343 e S NPl SAE ity ST Ut Tt mtergased
Ot H e RIS G bt
Dienarv o 20 RSP Werefae od the tee 363 4%
AP0 1 et Wik e, Wity

Irgts o r s Yor outmion sustvim vtcsbubey

ASurern vhe eh gy v frves oot e

T Kok ww s dar 521N, Atvg L omes vate

Frmahat 40 80 358 PEINIEY SF Dorm iy ket

1 poarar s rath st

Mt 6 Batrer beanand (wads s Hovn
A e P12 e Seater B Yea
PronCu wied by ines T koo
AT oo s PO (Ot B

Pragect Roule
e i Damron— ey 29 € e e
Erwhtu ey nétation Wt hvaws, Hwk $ad, e teees, and
W2010, 92 10 stk g Mt § soes a0af Yoyidores
v s itoreatn, <t res WL 4 L iaimaisnt Wedabtboe
Purmt 4wk 101 @ WA natsOIE

26




DA

MassSAVE

Direct Mail

Save up to 30% on your home’s
energy use with Home Performance
with ENERGY STAR™

Call today 1-800-632-8300 or visit
www.masssave.com/nstarelectric wsEe ¥

P
4 14

for 1y 16 Laln] e

Save up to 30% on your energy use all year fong.

NSTAR Eilectric’'s Home Performance
with ENERGY STAR’ initistive will
show you how you could save money
by making your home mora ensrgy -
efficlent. Eligible customers will qualily 4 Reduce ehergy exie
for 8 no-cost Home Energy Assessment. “up 't 39% Al yéa

Eneegy oxprris Wil I0¥ 6f yOor houstt & a IetsF syatnm end entity
Arons 'hak €oulid barndit from oncrgy wilicnncy ungraree. An erecgy
fficloney plon taitared specitieally
0 your husme Wl be developed.
ERowing y0is how much it wilt
GWst 50 have Mueh you Wik save
ot years 10 cone. By impravieg
yirur hamuly insuiaton and
coducing Vour ir Inskage vou cane
imprava your Somo's parformance .
004 ovorsli romfor while rettucing
¥nus experses

I Ns'mkmamln\wcmrlmnwx rébats, Up 0 $1,500 01 5
-0% Annual Parcentage Rate:

AP toan with 3
10 eomptite the rerammaéndad enurgy effitioncy improvemoent, %

AR -
ELECTAIC.

Visit www, ft lectric to lrasn more shout ST ey

. qu '«u am%~uu:»nmmnmm
additionol incentives you may be eligible for offered though the  ~~=suvimeiive
w-'v)rm: nlu\ﬂ“.a-\.-nl!ll&

MnssSAVE program. o ot
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Wil your house
be leaking money
| _this winter?

NSTAR can méke a
world of difference.

ANSTAR
GAS

® Rebates of 50% oHf {up to $I500) for making

Save up to 30% on home
energy all year round!

Key benefits of & MassSAVE Home Enesgy
Assessment provided by NSTAR Gas include:
& Rebates on encigyefficienty messures

& Onagoing energy ssvings

& Advanted home energy solutions

& Bettes home pedomnance

& Insproved indoor comiont year-+ound

» Prompting # healthier environment

8 wsmn

MassSAVE ... created to What is a MassSAVE
save you money through Home Energy Assessment?
energy conservation. e
. identify cost-oltective energy- :
# A no-cost, an-site Home Energy Assessment effiGency improvement and/or " SOE
* Direct of energy-cHicienty Pk . ities. Trained S
with major savings potentiat Energy Specialists witl analyze ofl areos of A3

your home, suggest ways 10 reduce enesgy - }
wse and even caleolate how much money you aUJ
might be able to save! Theyll focus primanly oo aCt
i r home's gm
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Do 3 s )
Act NOW - H's Easy! et

Calk:  1-80DV534-5833 OR

Mall: Complate and mait the attached
id reply card

Reply before Detember 33, 2005!

more information about
masssave.com
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